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Bulletin Evaluation

July 2004

1. Introduction

2. The Bulletin has been produced jointly between Action on Access (AoA) and the National Disability Team (NDT) on a monthly basis, ten months per year, since May 2003. It is circulated directly via the two teams’ Jiscmail lists and placed on the Inclusion website (www.inclusion.ac.uk), with links from the teams’ individual websites.

3. The Bulletins include information on partnership and project activities, forthcoming events, relevant publications, a request for information and help section, AoA and NDT team news and ends with a topical cartoon.  Practitioners are invited and encouraged to send in items directly for inclusion in the Bulletins.

4. In recent months each issue of the Bulletin has focussed on activities from one particular region within the News from the partnerships and projects section.  The fact that news and activities are published on both widening participation and disability issues powerfully serves to broaden practitioners’ knowledge and contacts.

5. The challenge for future months will be to successfully incorporate and reflect former Excellence Challenge activities and news into the Bulletin.

6. In issue 12 (June 2004) of the Bulletin feedback was requested from readers to enable the teams to evaluate the effectiveness of the Bulletin as a method of promotion and dissemination.  Initial response was very limited and the request was repeated in issue 13 (July 2004).  A follow up email message was sent to the lists on 14 July that specifically asked for feedback to be provided, which provided the highest response.

7. Readers of the Bulletin were asked to complete a short, web-based questionnaire that provided the teams with quantitative and some qualitative data.

8. It is estimated that 850 people receive the Bulletin directly via email.  85 responses were received giving a response rate of 10% which is somewhat lower than is normal for this type of evaluation.

Results

9. 24 responses were received anonymously.

10. All respondents answered question 1 – How do you receive the Bulletin? 96% receive the Bulletin directly by email, rather than from a colleague or the website. Similarly, 100% responded to question 2 – Do you agree on the timescale? 95% preferred the publication to be monthly, as it is currently.
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11. On average, the Bulletin is four pages in length.  All respondents answered question 3 – Do you agree on the length?  92% agreed that the Bulletin is the right length

12. The Bulletin contains several regular topics: News from projects and partnerships (which focuses on a different region each month), Team News, Policy News, Events, Publications and Requests for information.  Question 4 asked respondents how useful they find each topic.  The chart below shows that the majority of respondents find all sections either very useful or useful.
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13. Respondents were then asked to comment on the level of detail provided in topics.  87% stated that the current level of detail is correct.

14. Next, we wanted to know whether readers of the Bulletin had ever submitted an article for inclusion, and if not, what was the reason.  The following charts show that the majority of respondents had never submitted an item and that the main reason was it was felt they did not have anything appropriate to submit.
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Eight respondents cited other reasons for not submitting an item for inclusion in the Bulletin.  These three people stating they were too busy and others included:

“Lack of time to prepare material”
“Pressure of other commitments”
“I am new to the network, based in Wales”
“Hadn't thought about doing so”
“Still feel new/haven't yet had the urge”
15. In order to ascertain how widely the Bulletin is disseminated, question 6 asked if readers of the Bulletin ever forwarded it onto their colleagues. 61% of respondents indicate that they do forward the Bulletin to colleagues.
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16. All items in the Bulletin include information (URL, author’s email or telephone number) so that readers can obtain further details.  Question 7 asked if readers made use of this information by following an item up.  Responses to this question were evenly split. Half of respondents had taken the opportunity to follow up an article or item
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17. Questions 8 and 9 relate to the format of the Bulletin. It is currently circulated to readers electronically, as a Microsoft Word attachment.  Overall the respondents preferred to print out the Bulletin to read rather than reading it on screen.  Three respondents criticised the two-column layout and more than 50% preferred the existing standard 9.5 pt font.  To date, no request has been received for a Braille copy of the Bulletin.

18. Finally, question 10 gave respondents the opportunity to give us any other views not covered previously or to expand on answers provided.  These included the following:

· I pass bulletin onto appropriate colleagues
· I find the bulletin very useful and informative and think the format is about right.
· I have an internal WP email list to whom I circulate the bulletin and also place it on email public folders for anyone to access
· I have only very recently joined the list and so have cannot really comment yet, but in general I think that if a bulletin comes once per month then 4 or more pages of general information plus contact details shouldn't be too much of a task for readers.
· A really useful update
· I find the Bulletin a useful way of keeping in touch with work that is going on around the country. The section advertising recent publications is particularly useful to me as is the information on events.
· Useful document. The electronic format means that it can be saved down on my hard drive for future reference when I need something.
· Tend to glance over the headings and if relevant or useful I read in greater depth.  Useful as a school governor too especially with regard to policy
· and I very much like the cartoons.
· The Bulletin is a good way of finding out activity and developments within the sector and the publication is well balanced and informative.
· I dislike the 2-column structure. It requires constant scrolling up and down the page to read. Until the last 2 editions I have also felt that there has been insufficient balance in the content (i.e. not enough information on 'disability' issues / project
· Appreciate receiving the information & being up-dated on developments in England, it gives me a wider perspective. Have used links on many occasions & have always had excellent response. Thank you.
· A paper version of the Bulletin is pinned up on our department’s notice board.
Conclusion

19. Overall the feedback indicates that the Bulletin is well received and a useful dissemination tool.  It is good to see that the Bulletins are circulated by respondents beyond our dissemination lists.  The Bulletins seem to be of the right length, publication period and the contents are valued.  There is a substantial amount of communication follow-up to items and articles published.

20. Comments about the layout and executive summary will be taken on board and incorporated in future issues.
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		42		1		9		8		5				Too busy

														time restrictions - too busy

		Q6 Ever forwarded to colleague?												Lack of time to prepare material

		Yes		No		No answer								Pressure of other commitments

		52		30		3								I am new to the network, based in Wales

														hadn't thought about doing so

		Q7 Used contact details to follow up?												still feel new/haven't yet had the urge

		Yes		No		No Answer								Too busy - will try harder next year

		42		42		1

		Q8 Print to read?

		Yes		No		No answer

		45		39		1

		Q9 Preferred format

		Standard (9.5pt)		Large (11pt)		Larger (12pt)		Largest (14pt)		Braille		Text only		Other		No Answer

		51		17		13		3		0		0		0		1

		Q10 Further comments

		I have only very recently joined the list and so have cannot really comment yet, but in general I think that if a bulletin comes once per month then 4 or more pages of general information plus contact details shouldn't be too much of a task for readers.

		I wish it wasn't written in columns - I spend a lot of time scrolling backwards and forwards

		I pass bulletin onto appropriate colleagues

		I find the bulletin very useful and informative and think the format is about right.

		I have an internal WP email list to whom I circulate the bulletin and also place it on email public folders for anyone to access

		I find the bulletin very useful - keep up the good work!

		The bulletin needs an executive summary "In this issue" + bullet points e.g. "How to integrate Aimhigher with other HEFCE funded Widening Participation Activity in your institution"  or "10 Ways to engage employers in Aimhigher" or "10 Ways to engage FECs

		A really useful update

		I find the Bulletin a useful way of keeping in touch with work that is going on around the country. The section advertising recent publications is particularly useful to me as is the information on events.

		Useful document. The electronic format means that it can be saved down on my hard drive for future reference when i need something.

		Tend to glance over the headings and if relevant or useful I read in greater depth.
Useful as a school governor too especially wrt policy

		The Bulletin is very useful for practitioners and I am impressed that you manage to keep it coming so regularly.  From my point of view 'keep up the good work'.

		I have poor eyesight and need a larger print option

		more funny stuff please

		I think a bulletin every two months would be better, but I do find it interesting to read.

		I used to get these bulletins by e mail, but I haven't had one since April 2004. Can you add me to the list again?

		and I very much like the cartoons.

		The Bulletin is a good way of finding out activity and developments within the sector and the publication is well balanced and informative.

		I am a non academic ie administrative Special Needs and Aim Higher Coordinator for the School of Humanities and Cultural Studies at this university.I am partially responsible for dissemination of Disability and Special Needs information to the teaching s

		Useful information

		I think it is an excellent publication that is full of information that should be useful and interesting to practitioners.  I like the idea of the regional focus and am interestd to see the feedback you get back.
I think we now should further consider th

		I dislike the 2 column structure. It requires constant scrolling up and down the page to read. Until the last 2 editions I have also felt that there has been insufficient balance in the content (i.e. not enough information on 'disability' issues / project

		Appreciate receiving the information & being up-dated on developments in England, it gives me a wider perspective. Have used links on many occasions & have always had excellent response.
Thank you.

		The bulletin tries to be all things to all people involved in inclusion/access/disability/WP. I have a more narrow interest, so I glance at it when time permits. I't difficult to read in columns and I don't want to go to the trouble of printing it out. I

		A paper version of the Bulletin is pinned up on our departments noticeboard.

		I'm not in the mainstream of disability work but an academic trying to keep up to date in order to serve our work-based learners better. So that is my perspective on the above.

		I would prefer paper copy - printing out takes ages. Good coverage of who's doing what, and what works.
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		61.1764705882
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Sheet1

		Q1 How do you receive the Bulletin?

		Direct from mailing list		From a colleague		From Inclusion website

		82		1		2

		Q2 Do you agree on the timescale

		Monthly is too often		Monthly is ok		Monthly is not enough

		4		81		0

		Q3 Do you agree on the length

		Too long		Right length		Too short

		7		78		0

		Q4  How useful are the topics

				Very useful		Useful		Limited use		Not useful		No Answer

		Regional project/partnership focus		33		41		6		2		3

		Team news		21		39		21		1		3

		Policy news		45		31		6		0		3

		General information		30		44		5		0		6

		Events		35		38		7		0		5

		Publications		31		43		8		0		3

		Requests for info		12		41		24		3		5

		Q4a Level of detail

		Too detailed		Just right		Not enough detail

		9		74		2

		Q5 Ever submitted article?

		Yes		No		No Answer

		19		65		1

		Q5A Never submitted because

		Not had relevant info to submit		Inappropriate forum		Unclear how		Other		No reason given				Comments

		42		1		9		8		5				Too busy

														time restrictions - too busy

		Q6 Ever forwarded to colleague?												Lack of time to prepare material

		Yes		No		No answer								Pressure of other commitments

		52		30		3								I am new to the network, based in Wales

														hadn't thought about doing so

		Q7 Used contact details to follow up?												still feel new/haven't yet had the urge

		Yes		No		No Answer								Too busy - will try harder next year

		42		42		1

		Q8 Print to read?

		Yes		No		No answer

		45		39		1

		Q9 Preferred format

		Standard (9.5pt)		Large (11pt)		Larger (12pt)		Largest (14pt)		Braille		Text only		Other		No Answer

		51		17		13		3		0		0		0		1

		Q10 Further comments

		I have only very recently joined the list and so have cannot really comment yet, but in general I think that if a bulletin comes once per month then 4 or more pages of general information plus contact details shouldn't be too much of a task for readers.

		I wish it wasn't written in columns - I spend a lot of time scrolling backwards and forwards

		I pass bulletin onto appropriate colleagues

		I find the bulletin very useful and informative and think the format is about right.

		I have an internal WP email list to whom I circulate the bulletin and also place it on email public folders for anyone to access

		I find the bulletin very useful - keep up the good work!

		The bulletin needs an executive summary "In this issue" + bullet points e.g. "How to integrate Aimhigher with other HEFCE funded Widening Participation Activity in your institution"  or "10 Ways to engage employers in Aimhigher" or "10 Ways to engage FECs

		A really useful update

		I find the Bulletin a useful way of keeping in touch with work that is going on around the country. The section advertising recent publications is particularly useful to me as is the information on events.

		Useful document. The electronic format means that it can be saved down on my hard drive for future reference when i need something.

		Tend to glance over the headings and if relevant or useful I read in greater depth.
Useful as a school governor too especially wrt policy

		The Bulletin is very useful for practitioners and I am impressed that you manage to keep it coming so regularly.  From my point of view 'keep up the good work'.

		I have poor eyesight and need a larger print option

		more funny stuff please

		I think a bulletin every two months would be better, but I do find it interesting to read.

		I used to get these bulletins by e mail, but I haven't had one since April 2004. Can you add me to the list again?

		and I very much like the cartoons.

		The Bulletin is a good way of finding out activity and developments within the sector and the publication is well balanced and informative.

		I am a non academic ie administrative Special Needs and Aim Higher Coordinator for the School of Humanities and Cultural Studies at this university.I am partially responsible for dissemination of Disability and Special Needs information to the teaching s

		Useful information

		I think it is an excellent publication that is full of information that should be useful and interesting to practitioners.  I like the idea of the regional focus and am interestd to see the feedback you get back.
I think we now should further consider th

		I dislike the 2 column structure. It requires constant scrolling up and down the page to read. Until the last 2 editions I have also felt that there has been insufficient balance in the content (i.e. not enough information on 'disability' issues / project

		Appreciate receiving the information & being up-dated on developments in England, it gives me a wider perspective. Have used links on many occasions & have always had excellent response.
Thank you.

		The bulletin tries to be all things to all people involved in inclusion/access/disability/WP. I have a more narrow interest, so I glance at it when time permits. I't difficult to read in columns and I don't want to go to the trouble of printing it out. I

		A paper version of the Bulletin is pinned up on our departments noticeboard.

		I'm not in the mainstream of disability work but an academic trying to keep up to date in order to serve our work-based learners better. So that is my perspective on the above.

		I would prefer paper copy - printing out takes ages. Good coverage of who's doing what, and what works.
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		87.0588235294
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Sheet1

		Q1 How do you receive the Bulletin?

		Direct from mailing list		From a colleague		From Inclusion website

		82		1		2

		Q2 Do you agree on the timescale

		Monthly is too often		Monthly is ok		Monthly is not enough

		4		81		0

		Q3 Do you agree on the length

		Too long		Right length		Too short

		7		78		0

		Q4  How useful are the topics

				Very useful		Useful		Limited use		Not useful		No Answer

		Regional project/partnership focus		33		41		6		2		3

		Team news		21		39		21		1		3

		Policy news		45		31		6		0		3

		General information		30		44		5		0		6

		Events		35		38		7		0		5

		Publications		31		43		8		0		3

		Requests for info		12		41		24		3		5

		Q4a Level of detail

		Too detailed		Just right		Not enough detail

		9		74		2

		Q5 Ever submitted article?

		Yes		No		No Answer

		19		65		1

		Q5A Never submitted because

		Not had relevant info to submit		Inappropriate forum		Unclear how		Other		No reason given				Comments

		42		1		9		8		5				Too busy

														time restrictions - too busy

		Q6 Ever forwarded to colleague?												Lack of time to prepare material

		Yes		No		No answer								Pressure of other commitments

		52		30		3								I am new to the network, based in Wales

														hadn't thought about doing so

		Q7 Used contact details to follow up?												still feel new/haven't yet had the urge

		Yes		No		No Answer								Too busy - will try harder next year

		42		42		1

		Q8 Print to read?

		Yes		No		No answer

		45		39		1

		Q9 Preferred format

		Standard (9.5pt)		Large (11pt)		Larger (12pt)		Largest (14pt)		Braille		Text only		Other		No Answer

		51		17		13		3		0		0		0		1

		Q10 Further comments

		I have only very recently joined the list and so have cannot really comment yet, but in general I think that if a bulletin comes once per month then 4 or more pages of general information plus contact details shouldn't be too much of a task for readers.

		I wish it wasn't written in columns - I spend a lot of time scrolling backwards and forwards

		I pass bulletin onto appropriate colleagues

		I find the bulletin very useful and informative and think the format is about right.

		I have an internal WP email list to whom I circulate the bulletin and also place it on email public folders for anyone to access

		I find the bulletin very useful - keep up the good work!

		The bulletin needs an executive summary "In this issue" + bullet points e.g. "How to integrate Aimhigher with other HEFCE funded Widening Participation Activity in your institution"  or "10 Ways to engage employers in Aimhigher" or "10 Ways to engage FECs

		A really useful update

		I find the Bulletin a useful way of keeping in touch with work that is going on around the country. The section advertising recent publications is particularly useful to me as is the information on events.

		Useful document. The electronic format means that it can be saved down on my hard drive for future reference when i need something.

		Tend to glance over the headings and if relevant or useful I read in greater depth.
Useful as a school governor too especially wrt policy

		The Bulletin is very useful for practitioners and I am impressed that you manage to keep it coming so regularly.  From my point of view 'keep up the good work'.

		I have poor eyesight and need a larger print option

		more funny stuff please

		I think a bulletin every two months would be better, but I do find it interesting to read.

		I used to get these bulletins by e mail, but I haven't had one since April 2004. Can you add me to the list again?

		and I very much like the cartoons.

		The Bulletin is a good way of finding out activity and developments within the sector and the publication is well balanced and informative.

		I am a non academic ie administrative Special Needs and Aim Higher Coordinator for the School of Humanities and Cultural Studies at this university.I am partially responsible for dissemination of Disability and Special Needs information to the teaching s

		Useful information

		I think it is an excellent publication that is full of information that should be useful and interesting to practitioners.  I like the idea of the regional focus and am interestd to see the feedback you get back.
I think we now should further consider th

		I dislike the 2 column structure. It requires constant scrolling up and down the page to read. Until the last 2 editions I have also felt that there has been insufficient balance in the content (i.e. not enough information on 'disability' issues / project

		Appreciate receiving the information & being up-dated on developments in England, it gives me a wider perspective. Have used links on many occasions & have always had excellent response.
Thank you.

		The bulletin tries to be all things to all people involved in inclusion/access/disability/WP. I have a more narrow interest, so I glance at it when time permits. I't difficult to read in columns and I don't want to go to the trouble of printing it out. I

		A paper version of the Bulletin is pinned up on our departments noticeboard.

		I'm not in the mainstream of disability work but an academic trying to keep up to date in order to serve our work-based learners better. So that is my perspective on the above.

		I would prefer paper copy - printing out takes ages. Good coverage of who's doing what, and what works.

		8.4661354582

		91.7647058824
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Sheet1

		Q1 How do you receive the Bulletin?

		Direct from mailing list		From a colleague		From Inclusion website

		82		1		2

		Q2 Do you agree on the timescale

		Monthly is too often		Monthly is ok		Monthly is not enough

		4		81		0

		Q3 Do you agree on the length

		Too long		Right length		Too short

		7		78		0

		Q4  How useful are the topics

				Very useful		Useful		Limited use		Not useful		No Answer

		Regional project/partnership focus		33		41		6		2		3

		Team news		21		39		21		1		3

		Policy news		45		31		6		0		3

		General information		30		44		5		0		6

		Events		35		38		7		0		5

		Publications		31		43		8		0		3

		Requests for help		12		41		24		3		5

		Q4a Level of detail

		Too detailed		Just right		Not enough detail

		9		74		2

		Q5 Ever submitted article?

		Yes		No		No Answer

		19		65		1

		Q5A Never submitted because

		Not had relevant info to submit		Inappropriate forum		Unclear how		Other		No reason given				Comments

		42		1		9		8		5				Too busy

														time restrictions - too busy

		Q6 Ever forwarded to colleague?												Lack of time to prepare material

		Yes		No		No answer								Pressure of other commitments

		52		30		3								I am new to the network, based in Wales

														hadn't thought about doing so

		Q7 Used contact details to follow up?												still feel new/haven't yet had the urge

		Yes		No		No Answer								Too busy - will try harder next year

		42		42		1

		Q8 Print to read?

		Yes		No		No answer

		45		39		1

		Q9 Preferred format

		Standard (9.5pt)		Large (11pt)		Larger (12pt)		Largest (14pt)		Braille		Text only		Other		No Answer

		51		17		13		3		0		0		0		1

		Q10 Further comments

		I have only very recently joined the list and so have cannot really comment yet, but in general I think that if a bulletin comes once per month then 4 or more pages of general information plus contact details shouldn't be too much of a task for readers.

		I wish it wasn't written in columns - I spend a lot of time scrolling backwards and forwards

		I pass bulletin onto appropriate colleagues

		I find the bulletin very useful and informative and think the format is about right.

		I have an internal WP email list to whom I circulate the bulletin and also place it on email public folders for anyone to access

		I find the bulletin very useful - keep up the good work!

		The bulletin needs an executive summary "In this issue" + bullet points e.g. "How to integrate Aimhigher with other HEFCE funded Widening Participation Activity in your institution"  or "10 Ways to engage employers in Aimhigher" or "10 Ways to engage FECs

		A really useful update

		I find the Bulletin a useful way of keeping in touch with work that is going on around the country. The section advertising recent publications is particularly useful to me as is the information on events.

		Useful document. The electronic format means that it can be saved down on my hard drive for future reference when i need something.

		Tend to glance over the headings and if relevant or useful I read in greater depth.
Useful as a school governor too especially wrt policy

		The Bulletin is very useful for practitioners and I am impressed that you manage to keep it coming so regularly.  From my point of view 'keep up the good work'.

		I have poor eyesight and need a larger print option

		more funny stuff please

		I think a bulletin every two months would be better, but I do find it interesting to read.

		I used to get these bulletins by e mail, but I haven't had one since April 2004. Can you add me to the list again?

		and I very much like the cartoons.

		The Bulletin is a good way of finding out activity and developments within the sector and the publication is well balanced and informative.

		I am a non academic ie administrative Special Needs and Aim Higher Coordinator for the School of Humanities and Cultural Studies at this university.I am partially responsible for dissemination of Disability and Special Needs information to the teaching s

		Useful information

		I think it is an excellent publication that is full of information that should be useful and interesting to practitioners.  I like the idea of the regional focus and am interestd to see the feedback you get back.
I think we now should further consider th

		I dislike the 2 column structure. It requires constant scrolling up and down the page to read. Until the last 2 editions I have also felt that there has been insufficient balance in the content (i.e. not enough information on 'disability' issues / project

		Appreciate receiving the information & being up-dated on developments in England, it gives me a wider perspective. Have used links on many occasions & have always had excellent response.
Thank you.

		The bulletin tries to be all things to all people involved in inclusion/access/disability/WP. I have a more narrow interest, so I glance at it when time permits. I't difficult to read in columns and I don't want to go to the trouble of printing it out. I

		A paper version of the Bulletin is pinned up on our departments noticeboard.

		I'm not in the mainstream of disability work but an academic trying to keep up to date in order to serve our work-based learners better. So that is my perspective on the above.

		I would prefer paper copy - printing out takes ages. Good coverage of who's doing what, and what works.





Sheet1

		0

		0

		0



How do you receive the Bulletin



Sheet2

		0

		0

		0



Do you agree on the timescale



Sheet3

		0

		0

		0



Do you agree on the length



		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



Very useful

Useful

Limited use

Not useful

No Answer

How useful are the topics



		0

		0

		0



Level of detail



		0

		0

		0



Submission of article



		0

		0

		0

		0

		0



Reason for not submitting articles



		0

		0

		0



Forwarded the Bulletin to colleagues



		0

		0

		0



Followed up articles



		0

		0

		0



Do you print the Bulletin to read



		0

		0

		0

		0

		0

		0

		0

		0



Preferred format



		





		






